AGREEMENT

THIS AGREEMENT is made and entered into this 1st day of July 2010 (the “Effective Date”), by
and between RURAL/METRO CORPORATION, an Arizona corporation (hereinafter referred to as
“Rural/Metro”) and Hidden Valley Fire District, a political subdivision of the State of Arizona
located in Pima County (hereinafter referred as “Fire District”).

D.

RECITALS

Rural/Metro is in the business of furnishing fire protection, fire suppression,
emergency medical services, and rescue services in certain areas of the State of
Arizona.

Fire District is a special taxing district organized under Title 48 of the Arizona
Revised Statutes. Fire District is authorized under A.R.S. Section 48-805(B) (7) to
enter into an agreement to procure the services of a private fire protection company.

Fire District desires to obtain the benefit of Rural/Metro’s knowledge, equipment and
services for fire protection, fire suppression, emergency medical services, and rescue

services within the Fire District’s boundaries.

Rural/Metro desires to provide such services to Fire District.

NOW THEREFORE, in consideration of the mutual covenants and promises set forth herein, the
parties agree as follows:

1.

Definitions. For the purposes of this Agreement, the following terms will be defined
as follows:

(a) Response Time. The time that begins when Pima County Communications
notifies the fire station of an emergency call and ends with the arrival of unit(s) at
the scene location provided to Rural/Metro by the calling party.

(b) Service Area. The properties in Pima County, Arizona designated as the Fire
District, as listed in Appendix A, attached hereto and incorporated herein, as
revised on July 1 of each year after 2010, to include properties added to Fire
District and to exclude properties deleted from Fire District..

Services. During the term of this Agreement, Rural/Metro agrees to supply the Fire
District with fire prevention and fire protection services, emergency medical services,
rescue services, community information and education services (the “Services”).
Unless mutually agreed upon in writing, the Services to be provided by Rural/Metro
include only: (i) responding to fire emergencies; (ii) providing fire prevention
services when necessary to help prevent a known and imminent fire risk; (iii) fire
cause determination and investigations; (iv) enforcement of regulations such as the
applicable local fire codes; (v) search and rescue; (vi) water rescue; (vii) extrication;
(viii) paramedic emergency medical first response; (ix) communications and dispatch
services, (x) certain non-emergency services including, but not limited to venomous
snake removal that Rural/Metro offers to its subscription membership in Pima
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County, and (xi) community information and educational services provided at
Rural/Metro’s discretion based in part on available resources (i.e. Community
Emergency Response Training, pool safety, homeowner association meetings, etc.).
The Services also include the following at additional cost to the property owners
receiving the Services: (a) assisting the responsible building official, department, or
agency with the review of building plans; (b) responding to hazardous material
incidents, and (c) CPR classes, fire extinguisher training, and first aid training.
Further, Rural/Metro may charge third parties for providing certain Services as
provided in Section 3 below.

3. Additional Services. Fire District agrees to allow Rural/Metro to bill the responsible
party for any costs and/or expenses of any nature incurred by Rural/Metro in
responding to: (i) handling and disposing of “hazardous materials” which shall
include but are not limited to dangerous goods, hazardous materials as defined under
CERCLA, and similar products, substances and/or waste; (ii) any situation the
occurrence of which, by statute or otherwise, provides Rural/Metro with the right to
collect its costs from the party; and (iii) fire prevention plan reviews and other similar
fire prevention services. Fire District is not obligated to pay for any of the foregoing
amounts not collected by Rural/Metro.

4. Equipment and Services. Rural/Metro will provide the equipment and personnel to
provide the Services. The parties acknowledge and agree that based on historical data
and the current population, geographic nature, accessibility of the Service Area, and
internal analysis, the equipment and personnel provided by Rural/Metro are adequate
to provide the Services. Rural/Metro will strive to maintain Fire District’s current
ISO Rating (2) or better. In addition Rural/Metro will make commercially reasonable
efforts to provide Services to Fire District’s Service Area in accordance with industry
standards for similarly situated providers of fire suppression and prevention services.
Fire District understands that dealing with fire is inherently risky, extremely
dangerous, and unpredictable and Rural/Metro’s ability to suppress the spread of fire
is dependent upon multiple factors and conditions, many of which are outside of
Rural/Metro’s reasonable control.

5. Circumstances Affecting Service Levels. The following factors, which are beyond
the control of Rural/Metro, will be considered in determining whether Rural/Metro
has met the service level criteria set forth above, to the extent that any of the
following circumstances adversely affects Rural/Metro’s ability to meet the service
level criteria: ’

Road conditions (closures, construction, traffic, accidents)

Access (distance from accessible road, height of building, gated, blocked)
Weather

Providing Services contemporaneously within the Service Area or under
Mutual Assistance arrangements

6. Dispatch Communications. Rural/Metro will provide adequate dispatch and
communications equipment and monitoring personnel.
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7. Facilities. Rural/Metro will be responsible for obtaining facilities from which it will
operate and provide the Services.

8. Service Levels. Rural/Metro agrees to maintain sufficient equipment so that the
response times to a fire, medical emergency or accident within the boundaries of the
Fire District shall be no greater than seven (7) minutes in eighty percent (80%) of the
time for emergency responses in each twelve (12) month contract period (July 1 to
June 30).

9. Performance Evaluation/Exceptions. In performing calculations to evaluate
Rural/Metro’s response time performance as set forth herein, all response times
originating from within the Fire District’s service area, consistent with the
requirements of section 7 (Service Levels) herein, shall be included except as
follows:

e Response times shall be excluded where the first due responding unit is instructed
to “downgrade” the response from a higher priority level to a lower priority level
(i.e. Code 3 lights and sirens to Code 2 no lights and sirens) by the caller or third

party.

e Response times may be excluded which occur during periods of such severe
weather and road conditions which could reasonably be expected to substantially
impair the first due unit’s response time performance: provided, it shall be
Rural/Metro’s responsibility to document said conditions, the time period
affected, and each affected response. Rural/Metro shall forward such reports to
the Fire District, who will make a determination as to whether to exclude or
include each incident response that was affected by such conditions.

e [Excessive responses occurring during periods of unusual system overload.
Unusual system overload is defined as a period of time during which units from
(2) or more stations are simultaneously on emergency calls, originating from
within the Fire District’s service area. Response times to calls in excess of that
number shall not be included in response time calculations. Under this
subsection, response times shall not be included which occur during the time in
which the resources assigned to the Fire District are engaged in Automatic or
Mutual Aid assignments.

e The response time requirements of this Agreement shall be suspended during a
declared disaster in the Fire District or in a neighboring jurisdiction which has
requested assistance from the Fire District. For the purpose of this provision, the
declaration of disaster must be made or affirmed by the chief executive officer of
that particular jurisdiction or his/her designee.

e In cases of multi unit responses, only the response time of the appropriate first
arriving unit shall be utilized.

e Petitioning. Where not specifically set forth in this section, Rural/Metro may
petition the District for an exception to the response time requirements when, due
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to circumstances beyond their control, they are unable to meet the required
response on a specific incident. Rural/Metro shall provide timely documentation
of the incident including the circumstances, the time period affected, the affected
response time, and shall forward such reports to the District, who will make the
determination as to whether to exclude or include the affected response time.

10. Reports. Rural/Metro shall provide monthly call activity reports and written
explanations to response times. Rural/Metro shall also provide any and all reports as
may be reasonably requested by the Fire District, including but not limited to,
monthly reports reflecting all call data within the Service Area, the number of calls
and type of response, and such other related information as the Fire District may
reasonably request.

11. Term; Termination.

(a) Term. The term of this Agreement shall be for a period of ten (10) years
commencing July 1, 2010, and terminating June 30, 2020.

(b) Termination for Cause. Either party may terminate this Agreement by providing
written notice to the other party in the event the other party materially breaches or
violates this Agreement and fails to cure such breach within one hundred eighty
(180) days of receiving written notice from the non-breaching party. A material
breach or violation of this Agreement is defined as a failure to be in compliance
with the terms identified in this Agreement and its Appendices or the existence of
any other condition which either party reasonably believes compromises the
safety of the residents within the Fire District.

12. As consideration for the Services to be provided by Rural/Metro pursuant to the
provisions of this Agreement, for the period between July 1, 2010 and June 30, 2011,
Fire District shall pay $102,500.00 in semi-annual payments of $51,250.00 due on
November 15™ and May 15" of that period. Semi-annual payments will be due on
November 15" and May 15™ of subsequent contract periods.

(a) If payment is received later than fhirty (30) days after the due date provided
herein, a one-half percent (1/2%) per month late fee will be paid by the Fire
District on the unpaid balance, effective from the due date.

(a) If at any time the Fire District does not have sufficient funds to make either the
entire November or the entire May payment, and has no reasonable expectation of
being able to make those payments, along with applicable late fees, in the next
contract year (i.e., “catch-up”), the Fire District shall give notice to Rural/Metro
to that effect. The Fire District will then pay, on a timely basis, that portion of
the amount due for which it does have funds, and this Agreement shall terminate
when the time period elapses, for which those funds are sufficient to pay the
amount due, on a pro rata basis.

13. Annual Adjustment of Contract Amount. On July 1,2011 a two-stép procedure will
be used to adjust the $102.500 to obtain the contract amount for the contract year then
beginning.
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(a) "Consumer Price Movements, December 2010" published by the Bureau of Labor
Statistics, will list in "Table A, Percent changes in CPI for All Urban Consumers
(CPI-U): US city average", in the right-hand column "Unadjusted 12-mos ended
Dec 2010" the percent changes for two categories, "Transportation services" and
"Medical care services". The average of those two percent changes will be the
price adjustment percent, but limited to a maximum of plus 5% or minus 3%. The
Price-Adjusted Contract Amount (PACA) for 2011-2012 will then be $102,500
adjusted up or down by that price adjustment percent.

(b) The total property square footage as of July 1, 2011 will be divided by 1,110,718
to obtain the square-footage ratio, the price-adjusted contract amount will then be
multiplied by the square-footage ratio to obtain the total contract amount for
contract year 2011-2012.

(¢) In similar fashion to 13a, the price adjustment percent for 2012-2013 will be
obtained from the CPI report for December 2011, limited to a maximum of plus
5% or minus 3%, and then applied to the PACA for 2011-2012 to obtain the
PACA for 2012-2013.

(d) In similar fashion to 12b, the total property square footage as of July 1, 2012 will
be divided by 1,110,718 to obtain the square-footage ratio. The total contract
amount for contract year 2012-2013 will then be the price-adjusted contract
amount for that year, multiplied by the square-footage ratio just calculated.

(e) Tt is the intent of the parties that the PACA be calculated annually. 9 gl
1. The current property square footage as of December 01, 201 is
1,110,718; this number will be verified through the Pima County Assessor’s
Office and will be updated in-Ausex A each July 1

| aprenniy (YL IR
14. Compliance with Applicable Laws, Rules, and Regulations. Both parties agree to
conduct its activities and perform its obligations under this Agreement in full
compliance with all applicable federal, state and local laws, rules, ordinances, and
regulations. The Fire District agrees that all patient information and records will be
treated with confidentiality and according to Applicable Law. In no event shall any

patient information and/or records be released by Rural/Metro unless there is a

HIPAA compliant patient authorization executed by the patient, a Business Associate

Agreement (“BAA™) executed by the Fire District or a subpoena or other legal

process concerning such patient information and/or records.

15. Disclaimer. OTHER THAN AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, RURAL/METRO DOES NOT AND HEREBY EXPRESSLY
DISCLAIMS, ANY WARRANTIES, GUARANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, RELATING TO THE
SUCCESS OR FAILURE OF ITS SERVICES, OR THAT ITS SERVICES
WILL USE ITS BEST EFFORTS TO REDUCE DAMAGE AND LOSS TO
PROPERTY OR PERSON.
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16. Mutual Aid Agreements. Fire District may negotiate with other government agencies
or their representatives for the purpose of entering into mutual aid agreements.
Rural/Metro agrees to honor all mutual aid agreements entered into by Fire District
during the term of this Agreement with Rural/Metro’s consent, which consent shall
not be unreasonably withheld. Rural/Metro will assist in any negotiations if
requested by Fire District. Rural/Metro shall be provided with copies of any existing
intergovernmental assistance agreements entered into by Fire District prior to
execution of this Agreement and shall notify Rural/Metro within seventy-two (72)
hours of Fire District entering into any mutual aid agreements.

17. Indemnification.

(a) Rural/Metro, its officers, directors, and employees (“Indemnitor”) shall indemnify,
defend, and hold harmless the Fire District, its officers, directors, members, and
employees, (“Indemnitee”) for, from and against all costs, claims, losses, liabilities,
penalties, fines, citations, expenses, forfeitures or other damages, including but not
limited to settlements, defense costs, judgments, court costs, expert(s) fees and
reasonable fees of attorneys, incident to, and which it may incur, become responsible
for, or pay out, arising out of or relating to (i) the performance or non-performance of
Indemnitor's services, work and activities hereunder; (ii) any negligent or willful
act(s) or omissions by Indemnitor; and (iii) any breach by Indemnitor of the terms
and conditions set forth in this Agreement. Nothing in this section shall limit any
right to contribution or other allocation of fault between the parties as determined by
a court of competent jurisdiction and as permitted by all Applicable Law

(b) Fire District shall indemnify and defend Rural/Metro from and against any and all
liabilities, claims, causes of action, losses, damages, judgments and expenses
incurred by Rural/Metro arising from a breach by the Fire District of the terms
and conditions set forth in this Agreement.

18. Tnsurance. Rural/Metro shall maintain at all applicable times, at its own expense, the
insurance coverage provided for in Appendix B.

19, Miscellaneous Provisions.

(a) Ownership of Records and Confidential Information. During the course of
performing this Agreement, each party may from time to time receive
confidential information about the other including but not limited to information
about the party’s customers, patients, practices, procedures, strategies,
organization, financial and other related information. Neither party shall use or
disclose any such confidential information for any purpose other than the limited
purpose of performing its obligations under this Agreement, without the prior
express written permission of the supplying party. All documents and records
prepared, maintained, handled or otherwise related to Rural/Metro’s performance
of Services hereunder are and shall be the property of Rural/Metro. If a party is
served with a subpoena or other legal process concerning confidential
information of the other party, that party shall immediately (not more than 48
hours after the receipt) notify the supplying party and shall cooperate with it in
any lawful effort to contest the legal validity of such process the supplying party
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may wish to pursue. Notwithstanding the foregoing, the term confidential
information shall not include information which: (i) is required by law to be
disclosed; (ii) is or becomes generally available to the public other than as a result
of a disclosure by the receiving party, any of its directors, officers, employees,
representatives or agents (collectively, “Representatives™); (iii) is or becomes
available to the receiving party on a non-confidential basis from a source other
than the disclosing party or its Representatives, which source is not prohibited
from disclosing such information by a legal, contractual, fiduciary or other
obligation to the disclosing party; or (iv) is known to receiving party prior to its
disclosure to receiving party.

(b) Assignments. Either party may assign its rights or obligations under this
Agreement to a third party without the advance consent of the other party, with
such consent by the other party not to be unreasonably withheld. Any attempted
assignment without such consent of the other party shall be null and void.

(c¢) Severability. If any portion or portions of this Agreement shall be for any reason
invalid or unenforceable, the remaining portions(s) shall be valid and enforceable
and carried into effect unless to do so would clearly violate the present legal and
valid intention of the parties hereto.

(d) Notices. Any notice required or permitted to be given pursuant to any provisions
of this Agreement shall be given in writing, and either delivered in person,
deposited in the United States mail, postage pre-paid, registered or certified mail,
return receipt requested, properly addressed, or by a nationally recognized
overnight courier service, to the following addresses:

Rural/Metro Corporation Copy to:

9221 E. Via de Ventura - Fire Chief Tom Brandhuber
Scottsdale, Arizona 85258 490 W. Magee Road

Attn: General Counsel Tucson, Arizona 85704

Hidden Valley Fire District |
8202 E. Snyder ‘
Tucson, Arizona 85750

Attn: Frank Sax

(e) Binding Effect. This Agreement shall be binding upon and shall insure the
benefits of the parties hereto, their respective successors, assigns or other legal
representatives. '

(f) Arbitra tion. To the extent applicable, disputes arising from this Agreement shall
be subject to arbitration pursuant to A.R.S. § 12-1518.

(g) Legal Fees. In the event either party brings any action for any relief, declaratory
or otherwise, arising out of this Agreement or on account of any breach or default
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hereof, the prevailing party shall be entitled to receive from the other party,
reasonable attorneys’ fees, costs and expenses.

(h) Time Bar to Legal Action. The parties specifically agree that any legal action or

(M

©)

claim of any kind arising under this Agreement must be filed by whichever date
is later: (i) within one (1) year from the date of the event from which the action
arises or, (ii) the date it is known by the party filing the action, or it shall be
forever barred. The parties expressly waive any statutory provision providing a
statute of limitations greater than one (1) year.

Entire_Agreement. This Agreement constitutes the entire agreement and
understanding between the parties with respect to the subject matter hereof and
supersedes any previous agreement or understanding, whether oral or otherwise.
No modification of this Agreement shall be valid unless in writing and signed by
each of the parties hereto.

Governing Law. This Agreement shall be subject to and governed according to
the laws of the State of Arizona, without regard to its choice of laws, or conflict
of laws principles.

(k) Counterparts. This Agreement may be exccuted in several counterparts, each of

which shall be an original, but all of which shall constitute one and the same
instrument.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year first

above written.

Rural/Metro Corporation Hidden Valley Fire District

By: %/MMMM !%AL

By, AN N7
Namd/ Jagn _ KAL/ pLEAL ‘ Name: Frapklm §» Tan
Title: D/’V/‘{/ﬂf(/ &%Wm /4/{:;@ Title: Chavvmon

Hidden Valley Contract — 12/4/09 8




HIDDEN VALLEY FIRE DISTRICT

#
5201
5243
5257
5278
5264
5250

Hidden Valley Contract — 12/4/09

APPENDIX A

Square Footage Listing of Properties within the Hidden Valley Fire District

Street

N Stonehouse Pl
N Stonehouse PI
N Stonehouse PI
N Stonehouse PI
N Stonehouse Pi
N Stonehouse PI
N Stonehouse PI
N Stonehouse PI
N Stonehouse Pl
E Ocotillo Dr

E Ocotillo Dr

E Ocotillo Dr

E Ocotillo Dr

N Webster St

E Coronado Rd
N Coronado PI
N Coronado PI
N Coronado PI
N Coronado PI
N Coronado Pl
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
E Coronado Rd
N Webster St

N Webster St

E Maguey Dr

E Maguey Dr

E Maguey Dr

E Maguey Dr

E Maguey Dr

E Maguey Dr

N Stonehouse Pl
N Stonehouse Pl
N Stonehouse PI
N Stonehouse Pl
N Stonehouse Pl
N Stonehouse PI
E Maguey Dr

E Maguey Dr

N Maguey PI

N Maguey PI

N Maguey Pl

N Maguey PI

N Maguey P!

N Maguey PI

N Maguey PI

N Maguey PI

N Maguey Pl

N Maguey PI

E Snyder Rd
N Siesta Dr

Sqft
1846
1764
2443
2952
3251
2512
1947
1895
2266
1817
1838
1816
2448
1728
2085
1994
3135

Garage

Garage
Garage
Garage

Garage

Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage

Garage

Garage
Garage
Garage
Garage
Garage

Garage
Garage
Garage

Garage
Garage
Garage
Garage
Garage

Garage
Garage

Garage

Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage

#gar
2

2
2
2

NMMNMNONNMNRNNOMNNNNNDND

NN MNNDNN N

NN N

NNANONGWONNMNNDOWN

Total
sqft
2246
1764
2843
3352
3651
2512
1947
1895
2666
1817
1838
1816
2848
2128

Tax
Area
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601

1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601

.1601
1601

1601
1601
1601

Acres
0.59
0.64
0.49
0.39
0.65
0.69

0.5
0.44
0.65

0.6
0.52
0.53
0.65
0.69
0.62

0.7
0.54
0.56
0.49
0.59
0.62
0.63
0.48
0.55
0.61
0.63
0.58
0.58

0.6
0.58

0.6
0.58
0.83
0.59
0.78
0.85
0.66
0.67
0.63
0.57

0.7

0.7
0.63
0.54

0.5
0.66
1.02
0.64

0.6
0.68
0.84
0.55
0.61
0.72
0.82
0.83
0.79

1

1

4

1
0.94

APN

114-10-2320
114-10-2350
114-10-2360
114-10-2390
114-10-2400
114-10-2410
114-10-2420
114-10-2430
114-10-2440
114-10-2470
114-10-2480
114-10-2490
114-10-2500
114-10-2510
114-10-2520
114-10-2530
114-10-2540
114-10-2550
114-10-2580
114-10-2590
114-10-2610
114-10-2620
114-10-2630
114-10-2640
114-10-2650
114-10-2690
114-10-2700
114-10-2710
114-10-2720
114-10-2730
114-10-2740
114-10-2770
114-10-2780
114-10-2790
114-10-2800
114-10-2810
114-10-2820
114-10-2830
114-10-2840
114-10-2870
114-10-2880
114-10-2890
114-10-2900
114-10-2910
114-10-2920
114-10-2940
114-10-2960
114-10-2970
114-10-2990
114-10-3000
114-10-3010
114-10-3020
114-10-3030
114-10-3040
114-10-3050
114-10-3070
114-10-3080
114-10-3090
114-10-3100
114-10-3110
114-11-0020
114-11-005b

added 7/16/09
added 7/16/09
added 7/16/09




8110 E Moonstone Dr 2824 Garage 2 3224 1601 0.93 114-11-0070

8120 E Moonstone Dr 2566 2566 1601 1.06 114-11-0080
8140 E Moonstone Dr 2330 Garage 2 2730 1601 0.79 114-11-0090
8200 E Moonstone Dr 2997 2997 1601 1.06  114-11-0100
8220 E Moonstone Dr 3545 Garage 3 4145 1601 0.83 114-11-0110
8240 E Moonstone Dr 2713 Garage 3 3313 1601 1.13  114-11-0120
8260 E Moonstone Dr 2267 Garage 2 2667 1601 0.68 114-11-0130
8270 E Moonstone Dr 2033 Garage 2 2433 1601 0.69 114-11-0140
8300 E Moonstone Dr 2138 2138 1601 0.36 114-11-0150
8245 E Moonstone Dr 2222 Garage 2 2622 1601 126 114-11-0160
8225 E Moonstone Dr 3649 Garage 2 4049 1601 0.89 114-11-0170
8205 E Moonstone Dr 3280 Garage 2 3680 1601 1.26  114-11-0180
8145 E Moonstone Dr 3490 Garage 2 3890 1601 1.05 114-11-0190
8125 E Moonstone Dr 2335 2335 1601 1 114-11-0200
4860 N Hummingbird Ln 2827 Garage 2 3227 1601 0.75 . 114-11-0210
4870 N Hummingbird Ln 2120 2120 1601 0.51  114-11-0220
8110 E Rockgate Rd 2477 Garage 3 3077 1601 0.56 114-11-0230
8140 E Rockgate Rd 1900 1900 1601 0.44 114-11-0240
8150 E Rockgate Rd 1681 1681 1601 0.35 114-11-0250
8200 E Rockgate Rd 3047 Garage 2 3447 1601 0.57 114-11-0260
8230 E Rockgate Rd 2014 Garage 4 2814 1601 0.7 114-11-0270
8240 E Rockgate Rd 2873 2873 1601 0.63 114-11-0280
8250 E Rockgate Rd 2377 2377 1601 0.58 114-11-0290
8260 E Rockgate Rd 2284 Garage 2 2684 1601 0.6 114-11-0300
8265 E Rockgate Rd 2429 Garage 2 2829 1601 0.41 114-11-0310
8255 E Rockgate Rd 2097 2097 1601 042 114-11-0320
8245 E Rockgate Rd 2701 Garage 2 3101 1601 042 114-11-0330
8235 E Rockgate Rd 2713 2713 1601 0.41 114-11-0340
8225 E Rockgate Rd 2190 2190 1601 0.67 114-11-036a
8205 E Rockgate Rd 2102 Garage 2 2502 1601 056 114-11-036b
8145 E Rockgate Rd 2442 Garage 2 2842 1601 0.63 114-11-0370
8135 E Rockgate Rd 1992 1992 1601 0.6 114-11-0380
8125 E Rockgate Rd 1906 Garage 2 2306 1601 0.5 114-11-0390
8105 E Rockgate Rd 3453 3453 1601 0.62 114-11-0400
4902 N Hummingbird Ln 2222 2222 1601 0.62 114-11-0410
4922 N Hummingbird Ln 2112 Garage 2 2512 1601 042 114-11-0420
4932 N Siesta Dr 2042 Garage 2 2442 1601 0.34 114-11-0430
4942 N Siesta Dr 2078 Garage 2 2478 1601 0.36 114-11-0440
4952 N Siesta Dr 2495 Garage 2 2895 1601 0.43 114-11-0450
4951 N Siesta Dr 2381 Garage 2 2781 1601 0.7 114-11-0460
4941 N Siesta Dr 2418 2418 1601 0.65 114-11-0470
4931 N Siesta Dr 2424 2424 1601 0.77 114-11-0480
4911 N Hummingbird Ln 2477 2477 1601 0.75 114-11-0490
4875 N Hummingbird Ln 2848 2848 1601 0.6 114-11-0500
4855 N Hummingbird Ln 1772 Garage 2 2172 1601 0.8 114-11-0510
8105 E Moonstone Dr 2918 Garage 4 3718 1601 1.01  114-11-0520
4841 N Hidden Valley Rd 2520 Garage 2 2920 1601 0.56 114-11-0530
4821 N Hidden Valley Rd 2391 Garage 2 2791 1601 043 114-11-054a
8501 E Snyder Rd 1784 1784 1601 0.55 114-11-0550
8455 E Snyder Rd 2048 2048 1601 0.62 114-11-0560
8435 E Surrey Trl 1748 1748 1601 0.63 114-11-057a
8425 E Surrey Trl 2167 2167 1601 0.55 114-11-0580
8415 E Surrey Tri 2134 2134 1601 1.18  114-11-0590
8405 E Surrey Trl 2320 2320 1601 0.82 114-11-0600
8347 E Surrey Trl. 0 1601 0.9 114-11-0610
8343 E Surrey Trl 2030 Garage 2 2430 1601 0.93 114-11-0620
8339 E Surrey Trl 2248 Garage 1 2448 1601 0.89 114-11-0630
8335 E Surrey Trl 2930 Garage 2 3330 1601 0.78 114-11-0640
8315 E Surrey Trl 2400 Garage 4 3200 1601 0.82 114-11-0650
8310 E Moonstone Dr 4207 Garage 2 4607 1601 0.98 114-11-0660
8320 E Surrey Trl 2847 Garage 2 3247 1601 0.67 114-11-0670
8330 E Surrey Trl 2744 Garage 2 3144 1601 1.01  114-11-0680
8340 E Surrey Trl 2795 2795 1601 1.18 114-11-0690
8350 E Surrey Trl 0 1601 0.77 114-11-0700
8410 E Surrey Trl 2243 Garage 4 3043 1601 0.75 114-11-0710
8430 E Surrey Trl 2909 Garage 2 3309 1601 0.78 114-11-0720
8441 E SnyderRd. 1781 Garage 2 2181 1601 0.72 114-11-0730
8401 E SnyderRd 3338 Garage 2 3738 1601 0.88 114-11-0740
8361 E Snyder Rd 2859 Garage 2 3259 1601 0.74 114-11-0750
8349 E Snyder Rd 2072 Garage 2 2472 1601 0.71 114-11-0760
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E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

N Sandstone Pl
N Sandstone Pi
N Sandstone PI
N Rockeliff Rd
N Sandstone PI
N Rockcliff Rd
N Rockcliff Rd
N Rockcliff Rd
N Buckskin Way
N Rockcliff Rd
N Rockcliff Rd
E Amethyst Ln
E Amethyst Ln
E Amethyst Ln
N Cheyenne Trl
N Cheyenne Trl
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Sandstone Dr
E Amethyst Ln
E Amethyst Ln
E Amethyst Ln
E Snyder Rd

E Snyder Rd

E Snyder Rd

E Snyder Rd

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

E Rawhide Trl
E Rawhide Tri
E Rawhide Trl
E Rawhide Trl
E Rawhide Trl
E Rawhide Trl
E Rawhide Trl
E Rawhide Trl
E Rawhide Tri
E Rawhide Trl
N Moonstone Dr
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Garage
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Garage
Garage
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Garage
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Garage

Garage
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Garage

Garage
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Garage
Garage
Garage
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Garage
Garage
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2492
3796
2607
2477
3122

2439
2724
2142
2430
2713
4000
2653
3853
3809
3811
2852
2815
2765

2534
3496
2597
2112
1683
2132
2629
5940
2155
2621
2417
3182
2241
3651
2131
2137
2539
2151

2825
2604
2070
2152
1602
1757
1760
2449
2460
4138
3408
2791
2205
3035
2504
1757
1552
2720
1987
2658
2133
4000
2127
2830
1791
1761
2305
2319
2811
2624
2467

1601
1601
1601
1601
1601
1601
1601

109

109

109
109
109
109
109
109
109
109

109.

109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601

0.68
0.78
0.96
0.99
1.13
0.43

0.57
0.54
0.38
0.51
0.71

0.57
0.73
0.66
0.52
0.48
0.69
0.71
0.67

114-11-0770
114-11-0780
114-11-0790
114-11-0800
114-11-082b
114-11-082¢
114-11-0830
114-11-0840
114-11-085a
114-11-086b
114-11-087a
114-11-0880
114-11-0890
114-11-0900
114-11-0910
114-11-0920
114-11-0930
114-11-0940
114-11-0950
114-11-0960
114-11-0970
114-11-0980
114-11-0990
114-11-1000
114-11-1010
114-11-1020
114-11-1030
114-11-1040
114-11-1050
114-11-1060
114-11-1070
114-11-108a
114-11-109a
114-11-1100
114-11-1110
114-11-112a
114-11-113a
114-11-1140
114-11-1150
114-11-1160
114-11-1170
114-11-1180
114-11-1190
114-11-1200
114-11-1210
114-11-1220
114-11-1230
114-11-124b
114-11-124¢
114-11-1260
114-11-1270
114-11-128a
114-11-129a
114-11-1300
114-11-1310
114-11-1320
114-11-1330
114-11-1340
114-11-1350
114-11-1360
114-11-1370
114-11-1380
114-11-1390
114-11-1400
114-11-1410
114-11-1420
114-11-1430
114-11-1440
114-11-1450
114-11-1460
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8326 E Rawhide Trl
8330 E Rawhide Trl

8350 E Rawhide Trl

8424 E Rawhide Trl

8448 E Rawhide Trl

4861 N Hidden Valley Rd
4951 N Hidden Valley Rd
4931 N Hidden Valley Rd
4911 N Hidden Valley Rd
8415 E Rawhide Trl
4950 N Buffalo Run Dr
8405 E Rawhide Trl

8361 E Rawhide Trl

8341 E Rawhide Trl

8321 E Rawhide Trl

8301 E Rawhide Tri
8265 E Rawhide Trl

8247 E Rawhide Trl

8243 E Rawhide Trl

8235 E Rawhide Trl
8161 E Rawhide Trl
8151 E Rawhide Trl
8141 E Rawhide Trl
8131 E Rawhide Trl
8121 E Rawhide Trl
5100 N Siesta Dr

8436 E AmethystLn
8446 E AmethystLn
8460 E AmethystLn
8462 E Amethyst P
8464 E Amethyst Pl
8466 E Amethyst Pl
8468 E Amethyst Pl
8470 E Amethyst Pl
8502 E Amethyst Ln
8532 E AmethystLn

4550 N Cheyenne Trl
4560 N Cheyenne Tri
4570 N Cheyenne Trl
4600 N Cheyenne Trl
4612 N Cheyenne Trl
4624 N Cheyenne Trl
4634 N Cheyenne Trl
4644 N Cheyenne Trl
8365 E Cheyenne Pl
8355 E Cheyenne Pl
8345 E Cheyenne PI
8350 E Cheyenne PI
8366 E Cheyenne Pl
4629 N Cheyenne Trl
4621 N Cheyenne Trl
4611 N Cheyenne Trl
4601 N Cheyenne Trl
4561 N Bauxite Way
4541 N Bauxite Way
4521 N Bauxite Way
8451 E Tourmaline Dr
8441 E Tourmaline Dr
8431 E Tourmaline Dr
8421 E Tourmaline Dr
8411 E Tourmaline Dr
4400 N Rockeliff Rd
8402 E Tourmaline Dr
8425 E Rockeliff Rd
8501 E Rockeliff Rd
4440 N Rockcliff Pl
4430 N Rockcliff P
4420 N Rockeliff P
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2431
1945
1670
2612
2053
1945
2520
1940
2495
1802
2192
1800
2879
1802
3740
2411
2150

2136
2022
1895
2077
1889
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2779
1992
2370
2749

Garage
Garage
Garage
Garage
Garage

Garage

Garage

Garage
Garage
Garage
Garage
Garage
Garage

Gérage
Garage

Garage

Garage

Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage

Garage
Garage
Garage

Garage

Garage
Garage

Garage
Garage

Garage
Garage
Garage

Garage
Garage
Garage

Garage
Garage
Garage
Garage

Garage

Garage .

Garage
Garage
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1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601

109

109

109

109

109

109

109

109

109

109

109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109
109

0.51

0.63
0.66

114-11-1470
114-11-1480
114-11-149a
114-11-151a
114-11-1520
114-11-1530
114-11-1540
114-11-1550
114-11-1560
114-11-1570
114-11-1580
114-11-159b
114-11-1600
114-11-1610
114-11-1620
114-11-1630
114-11-1640
114-11-1650
114-11-1660
114-11-1670
114-11-1680
114-11-1690
114-11-1700
114-11-1710
114-11-1720
114-11-1730
114-11-1740
114-11-2560
114-11-2570
114-11-2580
114-11-259a
114-11-260a
114-11-261a
114-11-2620
114-11-2630
114-11-2640
114-11-265a
114-11-265b
114-11-2660
114-11-2670
114-11-2680
114-11-2690
114-11-2700
114-11-2710
114-11-2720
114-11-2730
114-11-2740
114-11-2750
114-11-2760
114-11-2770
114-11-2780
114-11-2790
114-11-2800
114-11-2810
114-11-2820
114-11-2830
114-11-2840
114-11-2850
114-11-2860
114-11-2870
114-11-2880
114-11-2890
114-11-2900
114-11-2910
114-11-2920
114-11-2930
114-11-2940
114-11-2950
114-11-2960
114-11-2970

Not on PCA, no address
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4410 N Rockeliff Pl 2181 Garage 2 2581 109 0.47 114-11-2980
4404 N Rockcliff Pl 2971  Garage 2 3371 109 0.5 114-11-299b
. : i g 109 0.18  114-11:299¢c " added 07/16/09
8601 E Rockcliff Rd 2365 Garage 2 2765 109 0.46 114-11-3020
4460 N Tourmaline Pl 1802 1802 109 0.4 114-11-3030
8600 E Tourmaline Dr 2225 Garage 2 2625 109 0.36  114-11-3040
4470 N Tourmaline PI 2087 Garage 2 2487 109 0.41 114-11-3050
4455 N Tourmaline PI 2023 Garage 2 2423 109 043 114-11-3060
4465 N Tourmaline Pl 1694 Garage 2 2094 109 0.39 114-11-3070
4475 N Tourmaline PI 2087 Garage 2 2487 109 0.43 114-11-3080
8530 E Tourmaline Dr 2368 Garage 2 2768 109 0.36 114-11-3090
8500 E Tourmaline Dr 2550 2550 109 0.37 114-11-3100
8442 E Tourmaline Dr © 2287 Garage 2 2687 109 0.36 114-11-3110
8422 E Tourmaline Dr 1945 Garage 2 2345 109 0.39 114-11-3120
8412 E Tourmaline Dr 1925 Garage 2 2325 109 0.38 114-11-3130
4424 N Rockeliff Rd 2423 Garage 4 3223 109 049 114-11-3140
4444 N Rockcliff Rd 2713 Garage 2 3113 109 0.76 114-11-3150
4460 N Rockeliff Rd 2351 2351 109 0.76 114-11-3160
4502 N Rockcliff Rd 1921 Garage 2 2321 109 0.99 114-11-3170
4514 N Rockcliff Rd 3030 Garage 3 3630 109 1.08 114-11-3180
4524 N Rockcliff Rd 1275 Garage 2 1675 109 0.94 114-11-3190
4534 N Rockeliff Rd 2078 Garage 3 2678 109 0.84 114-11-3200
4544 N Rockeliff Rd 1976 1976 109 0.86 114-11-3210
4558 N Rockeliff Rd 2064 Garage 2 2464 109 0.97 114-11-3220
4570 N Rockeliff Rd 2366 Garage 2 2766 109 077 114-11-3230
8435 E AmethystLn 2139 2139 109 0.39 114-11-3240
8445 E Amethyst Ln 1965 Garage 2 2365 109 0.39 114-11-3250
8455 E Amethyst Ln 3469 Garage 3 4069 109 0.39 114-11-3260
8465 E AmethystLn 1843 Garage 2 2243 109 0.37 114-11-3270
8501 E Amethyst Ln 1999 Garage 2 2399 109 0.41 114-11-3280
8521 E Amethyst Ln 2606 Garage 3 3206 109 0.37 114-11-3290
8531 E AmethystLn 2427 Garage 3 3027 109 0.44 114-11-3300
8541 E Amethyst Ln 0 109 0.55 114-11-3310
4602 N Rockcliff Rd 2352 Garage 2 2752 109 1.01  114-11-3320
8080 E Ocaotillo Dr 3060 Garage 2 3460 1601 1 114-11-3370
8060 E Ocotillo Dr 2660 Garage 2 3060 1601 0.75 114-11-3380
5160 N Sabino Foothills Dr 1914 Garage 2 2314 1601 1.01  114-11-3390
5130 N Sabino Foothills Dr 2227 Garage 2 2627 1601 0.96 114-11-3400
5100 N Sabino Foothills Dr 1974 Garage 2 2374 1601 0.9 114-11-3410
5080 N Stonehouse PI 1931 Garage 2 2331 1601 0.76  114-11-3420
5070 N Stonehouse Pi 2979 Garage 2 3379 1601 0.95 114-11-3430
5080 N Stonehouse Pl 2196 Garage 2 2596 1601 0.95 114-11-3440
5050 N Stonehouse Pl 2128 Garage 2 2528 1601 0.96 114-11-3450
5040 N Stonehouse PI 1791 Garage 2 2191 1601 0.8 114-11-3460
5030 N Stonehouse PI 2031 Garage 2 2431 1601 0.88 114-11-3470
5021 N Stonehouse PI 2068 Garage 2 2468 1601 0.93 114-11-3480
5031 N Stonehouse Pl 2173 Garage 2 2573 1601 0.82 114-11-3490
5041 N Stonehouse Pi 2038 Garage 2 2438 1601 0.88 114-11-3500
5081 N Stonehouse Pl 2221 Garage 2 2621 1601 0.92 114-11-3510
5101 N Stonehouse PI 2357 Garage 2 2757 1601 0.79 114-11-3520
5115 N Sabino Foothills Dr 1768 Garage 2 2168 1601 0.85 114-11-3530
5110 N Stonehouse PI 1721 Garage 2 2121 1601 0.76  114-11-3540
5161 N Sabino Foothills Dr 1885 Garage 2 2285 1601 0.95 114-11-3550
5191 N Sabino Foothills Dr 2248 Garage 3 2848 1601 1.06 114-11-3560
8000 E Ocotillo Dr 2015 Garage 2 2415 1601 1.05 114-11-3570
5120 N Stonehouse PI 2954 Garage 2 3354 1601 0.78 114-11-3580
5150 N Stonehouse Pl 2717 Garage 2 3117 1601 0.99 114-11-3590
5180 N Stonehouse Pl 2062 Garage 2 2462 1601 0.91 114-11-3600
5190 N Stonehouse Pl 3404 Garage 2 3804 1601 0.82 114-11-3610
5191 N Stonehouse Pl 1868 Garage 2 2268 1601 0.94 114-11-3620
5181 N Stonehouse Pl 1890 Garage 2 2290 1601 0.84 114-11-3630
5171 N Stonehouse Pl 1757 : 1757 1601 0.84 114-11-3640
5161 N Stonehouse Pl 2351 Garage 2 2751 1601 0.81 114-11-3650
5151 N Stonehouse Pi 2096 Garage 2 2496 1601 0.97 114-11-3660
5141 N Stonehouse Pl 2152 Garage 2 2552 1601 0.82 114-11-3670
5131 N Stonehouse Pl 3063 Garage 3 3663 1601 067 114-11-368a
5111 N Stonehouse Pl 4087 Garage - 3 4687 1601 1.15 114-11-369a
5165 N Siesta Dr 2144 Garage 2 2544 1601 0.87 114-12-0020
5145 N Siesta Dr 3031 Garage 2 3431 1601 0.74 114-12-0030
5125 N Siesta Dr 2490 2490 1601 0.86 114-12-0040
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5005
8320

5020

8330
8340

5140
5190
8410

5180
5150
5033

5050
5005
4980
4920
4880

4830
8601
5080
5100

N Siesta Dr

N Siesta Dr

N Siesta Dr

N Siesta Dr

E Ocotiflo Dr

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

N Moonstone Dr
E Big Horn Trl

E Big Horn Tri

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
E Ocotillo Dr

N Placita Solitaria
N Placita Solitaria
N Placita Solitaria
N Placita Solitaria
N Placita Solitaria
N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
N Moonstone Dr
E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

E Big Horn Trl

N Hidden Valley Rd
N Hidden Valley Rd
N Buffalo Run Dr
E Big Horn Trl

N Moonstone Dr
N Moonstone Dr
E Big Horn Trl

E Big Horn Trl

N Hidden Valley Rd
N Hidden Valley Rd
E Ocotillo Dr

N Hidden Valley Rd
N Hidden Valley Rd
N Hidden Valley Rd

N Hidden Valley Rd
N Hidden Valley Rd
N Hidden Valley Rd
N Hidden Valley Rd
N Hidden Valley Rd

N Hidden Valley Rd
E Snyder Rd

N Hidden Valley Rd
N Hidden Valley Rd
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1910
2707
2315
3227
2055
2602
2362
1878
2404
2713
2738
2902
2606
2696
2717
2190
3336
2530
2537
2949
3115

2703
1870
2316
3121
1626
2891
2824
2220
2994
1767
2572
2614
2647
2486
2094
2276
2855
2523
3007

2283
1672
3212
3610
2312
3524
247

3721
3566
2444
2430

2848
6025
6452
0

4357
3809

5183
3319

2859

5813
6430

1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601
1601

1601
1601

1601
1601
1601

1601
1601
1601

1601
1601
1601
1601
1601

1601
1601
1601
1601

0.77

0.73
0.79
0.85
0.57

0.44
0.43
0.45
0.44

22.42

114-12-0050
114-12-0060
114-12-0070
114-12-0080
114-12-009a
114-12-010a
114-12-0110
114-12-0120
114-12-0130
114-12-0140
114-12-0150
114-12-0160
114-12-0170
114-12-0180
114-12-0190
114-12-0200
114-12-0210
114-12-0220
114-12-0230
114-12-0240
114-12-0250
114-12-0260
114-12-0270
114-12-0280
114-12-0290
114-12-0300
114-12-0310
114-12-0320
114-12-0330
114-12-0340
114-12-0350
114-12-0360
114-12-0370
114-12-0380
114-12-0390
114-12-0400
114-12-0410
114-12-0420
114-12-0430
114-12-0440
114-12-0450
114-12-0460
114-12-0470
114-12-0480
114-12-0620
114-12-0630
114-12-064a
114-12-065a
114-12-066a
114-12-0670
114-12-0680
114-12-0700
114-12-0710
114-12-0720
114-12-0730
114-12-0740
114-12-0750
114-12-0760
114-12-077b
114-12-077¢
114-12-0780
114-12-0790
114-12-0800
114-12-081c
114-12-081d
114-12-0820
114-12-083a
114-12-0840
114-12-085a
114-12-085b

No address

No address
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8501 E Solar PI
8521 E Solar Pi
8541 E Solar P!
8561 E Solar Pl
8581 E Solar Pl
8580 E Solar PI
8560 E Solar PI
8540 E Solar Pl
8520 E Solar Pl
8500 E Solar PI
8501 E Tourmaline Dr
8531 E Tourmaline Dr
8561 E Tourmaline Dr
8591 E Tourmaline Dr
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Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
Garage
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4504
3020
3869
2917
2786
4336
2558
3225
2483
4221
3309
2609
2490
2988

1110718.

109
109
109
109
109
109
109
109
109
109
109
109
109
109

0.62
0.67
0.67
0.67
0.74

0.61
0.62
0.64

0.66
0.69
0.69
0.65

114-18-3100
114-18-3110
114-18-3120
114-18-3130
114-18-3140
114-18-3150
114-18-3160
114-18-3170
114-18-3180
114-18-3190
114-18-3200
114-18-3210
114-18-3220
114-18-3230
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APPENDIX B
Insurance

1. Insurance. Prior to the commencement of services performed hereunder and during the
term of this Agreement, including any extension(s) thereof, Rural/Metro shall obtain and
provide the following insurance:

a. Automobile Liability. Automobile Liability Insurance with a combined single
limit for bodily injury and property damage of not less than $2,000,000 for each
occurrence and a $5,000,000 aggregate limit, with respect to Rural/Metro’s
owned, hired and non-owned vehicles utilized in the performance of its services.
Uninsured motorist coverage, underinsured motorist coverage and personal
injury protection or “no fault” insurance coverage shall not be required under
this Agreement, except where required by specific state law and, then, only at
the statutory minimum required.

Note: Rural/Metro does not purchase underinsured/uninsured motorist coverage as
allowed by law. Any requirement to provide such coverage, which is not otherwise
required by law, is an uninsured liability to Rural/Metro and must be rejected.

b. Commercial General Liability. Commercial General Liability Insurance
covering bodily injury and property damage, with a limit of not less than
$2,000,000 for each occurrence and a $5,000,000 aggregate limit.

c. Professional Liability. Rural/Metro shall maintain Professional Liability
Insurance covering bodily injury, with a limit of not less than $2,000,000 for
each occurrence and a $5,000,000 aggregate limit.

d. Worker’s Compensation. Rural/Metro shall carry Workers’ Compensation
Insurance to cover obligations imposed by federal and state statutes; and
Employer’s Liability Insurance with a limit of not less than $1,000,000.

2. Primary Insurance. Rural/Metro’s insurance shall respond first as it relates to bodily
injury or property damage caused by Rural/Metro in the performance of its services
hereunder.

3. Certificates of Insurance. Rural/Metro shall furnish to Fire District Certificate(s) of

Insurance issued by Rural/Metro’s insurer as evidence that the coverage: (1) is placed
with reasonably acceptable insurers; (2) is detailed on the Certificate(s) as specified in
this Agreement; and (3) is in full force and effect on the commencement date of
services. Rural/Metro shall furnish to Fire District updated Certificate(s) as policies are
renewed.

Note: Rural/Metro will not provide copies of insurance policies and/or endorsements
as these documents arve drafted specifically to Rural/Metro’s business and contain
confidential and proprietary business information which might not otherwise be
available to the general public.
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4, Additional Insured. The insurance coverage required hereunder, except Workers’
Compensation, shall name the Facility, its agents, employees, and officers, as an
Additional Insured.

5. Insurance Company Rating. Insurance policies required under this Agreement shall
have been issued by an insurance company having a financial rating of B plus X or
better according to the A.M. Best Rating Guide as of the commencement of this
Agreement. '

6. Notice of Cancellation. Rural/Metro shall endeavor to notify the Facility of cancellation
of any required insurance coverage. ' '

7. Waiver. The Commercial General Liability and Auto Liability policies shall contain a
waiver of recovery (subrogation) against the Facility for any claims arising out of
Rural/Metro’s performance of its services under this Agreement.

8. Claims Made. In the event Rural/Metro elects to obtain insurance required under this
Agreement on a “claims made” basis, then such coverage shall extend for two (2) years
past the completion of the services rendered by Rural/Metro to Facility and Rural/Metro
shall provide Fire District a Certificate of Insurance evidencing such extended coverage.
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ADDENDUM TO
[SERVICES AGREEMENT] BETWEEN

AND
RURAL/METRO CORPORATION

This Addendum supplements and is made a part of the underlying [Services Agreement]
by and between Hidden Valley Fire District, (“Customer/Facility”) and Rural/Metro Corporation
(“Rural/Metro") (each a "Party" and collectively the "Parties").

RECITALS

A. The Parties have entered into a [Services Agreement] (the “Agreement”) dated July 01,
2010, to which this Addendum is appended.

B. The Parties acknowledge and agree that pursuant to the Corporate Integrity Agreement
executed by Rural/Metro and the Office of Inspector General ("OIG") of the United States
Department of Health and Human Services, dated April 18, 2007, this Addendum supplements
and becomes a part of the Services Agreement in effect between Rural/Metro and
[Customer/Facility].  Except as otherwise expressly provided herein, all provisions of the
Agreement are confirmed in all respects and shall remain in full force and effect.

In consideration of the mutual promises below and the exchange of information pursuant
to this Addendum, the Parties agree as follows:

1. Compliance with Federal Anti-Kickback Statute. Fach party shall comply with the
Federal Health Care Programs’ Anti-Kickback Statute (42 U.S.C. § 1320a-7b) and any
applicable regulations promulgated thereunder. The parties further recognize that this
Agreement shall be subject to amendments of the Anti-Kickback Statute or any of its
applicable regulations. In the event any applicable provisions of the Anti-Kickback
Statute or its regulations invalidate, or are otherwise inconsistent with the terms of this
Agreement, or would cause one or both the parties to be in violation of the law, the
parties shall exercise their best efforts to accommodate the terms and intent of this
Agreement to the greatest extent possible consistent with the requirements of the Statute
and its applicable regulations.

2. Fair Market Value. This Agreement has been negotiated at arms length and in good faith
by the parties. Nothing contained in this Agreement, including any compensation paid or
payable, is intended or shall be construed: (i) to require, influence or otherwise induce or
solicit either party regarding referrals of business or patients, or the recommending the
ordering of any items or services of any kind whatsoever to the other party or any of its
affiliates, or to any other person, or otherwise generate business between the parties to be
reimbursed in whole or in part by any Federal Health Care Program, or (ii) to interfere
with a patient’s right to choose his or her own health care provider.




3. Policy Acknowledgement. [Customer/Facility] acknowledges that it has received copies
of Rural/Metro’s Code of Ethics and Business Conduct and Rural/Metro’s Anti-Kickback

Policy.

IN WITNESS WHEREOF, the duly authorized representative of the Parties hereto have
set heir hands and seals, the day and year first written above.

[Customer/Facility] ' Rural/Metro Corporation.
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